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óArirxbk A…óArirxbk A…óArirxbk A…óArirxbk A…mtbrkxbk mtbrkxbk mtbrkxbk mtbrkxbk orirsRKhrxg orirsRKhrxg orirsRKhrxg orirsRKhrxg brs„Zš brs„Zš brs„Zš brs„Zš oxPZd oxPZd oxPZd oxPZd Gg… Gg… Gg… Gg… eskxgmMZ eskxgmMZ eskxgmMZ eskxgmMZ sbK sbK sbK sbK xaxKxaxKxaxKxaxK
cxk cxk cxk cxk krLr krLr krLr krLr jrxg jrxg jrxg jrxg Gid Gid Gid Gid eskxngr eskxngr eskxngr eskxngr xbI„xbI„xbI„xbI„rk RÄ rk RÄ rk RÄ rk RÄ Arikr Arikr Arikr Arikr KrR KrR KrR KrR KksQ"|KksQ"|KksQ"|KksQ"|

2003 pl pl pl pl Çai Çai Çai Çai o’evY” o’evY” o’evY” o’evY” gQk gQk gQk gQk jLd jLd jLd jLd bì bì bì bì xKrAerxksUh xKrAerxksUh xKrAerxksUh xKrAerxksUh gìr» gìr» gìr» gìr» Gg… Gg… Gg… Gg… CIS xKrAerxksUh xKrAerxksUh xKrAerxksUh xKrAerxksUh frBdìrs‹o„frBdìrs‹o„frBdìrs‹o„frBdìrs‹o„rlrlrlrl
orsh”xoo_ orsh”xoo_ orsh”xoo_ orsh”xoo_ (CFS) Gk Gk Gk Gk KrVrxirk KrVrxirk KrVrxirk KrVrxirk Actxd Actxd Actxd Actxd gìgor gìgor gìgor gìgor KxkxQ|KxkxQ|KxkxQ|KxkxQ|

gìgor eskPrldrk xqx² CFS `sZdsU ÇrasiK otirxkLr` (sUŸel gUi lrBd) Gk bwsØhs¼ MŸpY KxkxQ|
Gk Aa” pl MŸrpK, ãZšrscKrkt, Kit”, okgkrpKrkt, osisZ Gg… oigr„ Arx‹brld BZìrsb A…mtbrkxbk
Çx„rRdªsl xiUrxdrk RÄ gìgor Prlrxdr Qr‚rI CFS Zrk gìgor Çs¦„r„ orirsRK Gg… eskxgmMZ
br„g¶Zr ãtKrk Kxk|

CFS GsUxK crkYqi Aar”‡ oroxUBxdgl_ DÂsZk bwsØhs¼ gxl DxÔL Kxk Gg… cxk krLrk RÄ xj
KrRªsl Kkr pxˆQ ZrxK oia”d xKrxk GB o…çr GKsU ÇsZxgbd yZsk Kxk jrxZ Gk Aa”ydsZK,
orirsRK Gg… eskxgmMZ Çhrxgk GKsU `eu­rdueu­` gY”dr ArxQ| crkYqiZr ÇsZxgbd 2003 G
sgshÂ ovPK Gg… lxqìk sdktxL CFS Gk Krj”KrskZrk Kar sgàrskZhrxg glr px„xQ| Gk lqì pl
opxjrMtxbk orixd GKsU eu­rdueu­ Qsg xem Kkr jrxZ Zrkr CFS Gk Krj”KrskZrk ivlìr„d KkxZ
erxk|  Arhì¿ktYhrxg GB ÇsZxgbdsU Gg… GsU yZsk Kkrk RÄ xj MxgnYr Kkr px„xQ Zr oiMŸ
gìgorxK cxk krLxZ gìgprk Kkr p„|

CFS Gk crkYqiZrk ÇsZxgbd, 2003 G CIS Gg… bì xKrAerxksUh gìrx»k ms¥mrlt orirsRK
br„g¶Zr Gg… A…mtbrsk gìgork HsZxpìk Kar glr px„xQ jrk fxl 2004 orxl GB o…çr jar¦xi
ju¥krxRìk Aar”‡ BD.xK`k xÖÙ orirsRK ÇsZxgbd Gg… xÖÙ crkYqiZr ÇsZxgbd sporxg eukÜwZ
px„xQ| ÇsZxgbxdk ixcì xj Zaì Gg… i¿gì xbI„r px„xQ Zr CFS Gk crkYqiZr sgn„K sdktqK
Rr˜URr˜URr˜URr˜UAìrsoIxk‹o ·rkr osVK gxl ÇZìs„Z px„xQ|

ivl Zaìªsl:

• CIS Gg… bì xKrAerxksUh gìr» 2003 Gg… Zrk exk xirU 86 sU Krj”¦xik lqìir²r crj”
KxksQl| Gk ixcì 43 sU lqì o’evY” AR”d Kkr oÎg px„xQ, ArkI 27 sUxZ MŸpYxjrMì
DÂsZ px„xQ Gg… grsK 16 sU GLdI o’evY” pI„r grsK ArxQ (xbLud:
www.cfs.co.uk/sustainability2003/indicators);

• CFS 2004 orl Gg… Zrk exkk RÄ ArkI 60 sU dZud lqìir²r crj” KxkxQ Gg… GB
oi„ CFS ArkI 87 sU ovPxKk sdktxL ÇsZxgbd yZsk Kkxg -- jrk AxdKªslB dZud
(xbLud: www.cfs.co.uk/sustainability2003/indicators/indicators);

• CIS Gg… bì xKrAerxksUh gìrx»k MŸrpKMY GKorsk Çcrd exYìk xqx² smx•ek sdxb”smKrk
Zuldr„ xgsm o¿uØ (xbLud:
www.cfs.co.uk/sustainability2003/deliveringvalue/personal.htm);

• smx•ek M‚irxdk Zuldr„ (3.3% Gk Zuldr„ 10.4% AsMŸi sgsdx„rM) bì xKrAerxksUh gìr»
`gs½Z` GlrKr„ xQrU gìgorx„ AxdK xgsm Aa” sgsdx„rM Kxk (xbLud:
www.cfs.co.uk/sustainability2003/deliveringvalue/corporate.htm)

• gìgor„ ÇsZÙrdªslxK xj £422 sisl„d AsMŸi xbI„r px„xQ (FY, IhrkWŸrfU BZìrsb) Zrk
24% Aa” oirR KlìrY Ki”ovsPªslxZ sgsdx„rM Kkr px„xQ (xbLud:
www.cfs.co.uk/sustainability2003/deliveringvalue/corporate.htm);



• CFS Gk gìgéZ sgbuìxZk 97% dgtKkYxjrMì ov² xaxK yZsk Kkr p„ jrk fxl CFS pl
BDxkrxek Çai 10 sU ogr”xeqr gwp‡ gìgork AÄZi jrkr dgtKkYxjrMì sgbuì‡ sKxd arxK|
Gk flãÓe xKrAerxksUh gìrx» ms¥-o’esK”Z Krg”d WrBA©rBW sdM”iY 1997 orl xaxK
91% KxixQ Gg… CIS G GsU 2002 orl xaxK 52% Kxi xMxQ (xbLud:
www.cfs.co.uk/sustainability2003/ecological/energy.htm);

• CFS Gk orcrkY gRì” ebrxa”k 70% eudkr„ gìgprk Kkr p„ Aagr eudgì”gprxkrexjrMt Kkr
p„ (xbLud: www.cfs.co.uk/sustainability2003/ecological/reduce.htm);

• CFS ÇsZÙrk exk 2003 orxl bì xKrAerxksUh gìrx»k KrMR gìgprxkk eskirY ArkI
xgsm o…LìK MŸrpKxK sPsV erVrxZ p„ gxl 27% xgx‚ xMxQ (xbLud:
www.cfs.co.uk/sustainability2003/ecological/paper.htm); Gg…

• 2003 orxl 1550 o…LìK Kit” 2365 sbd oirRxogt o…çrªslxZ Öibrd KxkxQ -- xj
oix„k Aa”ivlì pl £308,660 | Kk xbI„rk ArxMk lhìr…xmk sporxg orisMŸK orirsRK
lM™tk mZKkr prk Arsa”K eskxngrªslk Mx‚k Iexk ArxQ Gg… GB xqx² CIS Gg… bì
xKrAerxksUh gìr» sZdsU ogr”xeqr brdmtl o…çrk ixcì busU|

Çhrg Çhrg Çhrg Çhrg Gg… Gg… Gg… Gg… ebxqe ebxqe ebxqe ebxqe CFS Gk xqx² GB Çai ÇsZxgbdsUxZ CIS Gg… bì xKrAerxksUh gìrx»k
okKrsk dtsZ o…¦r¿ sgnx„ Çhrg owsØKrkt s¦„rKlreªslk sgàrskZ gY”dr Kkr px„xQ jrk ixcì
ArxQ Arsa”K eskxngr o’esK”Z sgn„ªslxZ Agçrd xjid, gÄrk oÎrgdr Çgl Gid GlrKr„ sgirk
gìgçr| xj og xqx² CIS Gg… bì xKrAerxksUh gìr» gwp±k orirsRK Gg… eskxgmMZ lxqìk oÁrd
KxkxQ xjid `sgZsK”Z spxkk` gìgor Kirxdrk RÄ gìgçr Aagr `AxeqrKwZ sdkreb kror„sdxKk`
gìgprk Prlu Kkr, xoªslI GB ÇsZxgbxd DxÔL Kkr px„xQ| GB AMŸMsZxZ AMŸYt eskxgmsgb
xRrdrad eskxUk oia”d ArxQ| sZsd gxlxQd: óGB ebxqesU NGO xbk GKsU Çcrd bus–P¿r bvk
Kkxg| GLdI g‚ gìgor„ ÇsZÙrdªsl gpul eskirxY ArBd ÇY„dKrktxbk ÇhrsgZ Kkrk xPØr Kxk
jr xKr’ersdªsl xj dtsZ Gg… lqì gì¥ Kxk Zrk ox¼ o…MsZevY” d„| AÄ xKr’ersdªsl Gxqx²
CFS Gk ebr» AduokY Kkxl hrl pxg|" ÇsZxgbxd Çhrg Gg… ebxqe mtn”K A…m Rux‚ CFS
Gk okKrsk dtsZ o…¦r¿ sgnx„ Çhrg owsØKrkt s¦„rKlreªslk sgàrskZ gY”dr Kkr px„xQ|

dtsZMZ dtsZMZ dtsZMZ dtsZMZ Arsa”K Arsa”K Arsa”K Arsa”K sgsdx„sgsdx„sgsdx„sgsdx„rM rM rM rM bì xKrAerxksUh gìrx»k dtsZxZ sdcr”kY Kkr ArxQ xj MŸrpKxbk Aa” xKrar„
sgsdx„rM Kkr jrxg Gg… xKrar„ jrxg dr| Rr˜URr˜URr˜URr˜UAìrsoIxk‹o 2003 orxl GB dtsZMZ sgn„ªsl
Óer„xYk sdktxL gìrx»k ãrçì o’exK” oguR o…xKZ sbx„xQ| 2003 orxl gìrx»k dtsZ sdcr”kK
BDsdxUk sdxb”xm £7 sisl„d ivxlìk gìgor xfkZ xbI„r px„xQ| GB xfkZ xbI„r gìgork ixcì
ArxQ: GKsU xZxlk xKr’ersd, GKsU eìrxKsR… ÇàuZKrkK Gg… GKRd KrxVk gìgor„t| 2003 orxl
orirsRK brs„ZševY” lM™tk xqx² CIS Gg… bì xKrAerxksUh gìrx»k HsZprsoK sbK xaxK shÂ
bwsØhs¼k ixcì jxaØ eskirxY ori¾åsgcrd Kkrk RÄ GKsU ÇK•e yZsk Kkr px„xQ| GB
ori¾åsgcrxdk xqx² CIS Gk brs„Zšmtl A…mtbrsk dtsZ o’exK MŸrpKxbk ou˜eØ iZriZ ÇsZsÙZ
Kkrk sbxK ixdrxjrM xbI„r pxg xjid gìrx»k MŸrpKkr Acudr Zrxbk ydsZK lM™tªsl xKrar„ pxZ
erxk xo sgnx„ sdxb”m xbd| xbLud:
www.cfs.co.uk/sustainability2003/socialresponsibility/ethical.htm

ydsZK/eskxgm bvnY xkrcKrkt oriMŸt Gg… eskxngr ydsZK/eskxgm bvnY xkrcKrkt oriMŸt Gg… eskxngr ydsZK/eskxgm bvnY xkrcKrkt oriMŸt Gg… eskxngr ydsZK/eskxgm bvnY xkrcKrkt oriMŸt Gg… eskxngr o’eŸsZ CFS AxdKªsl oriMŸt Gg… eskxngr sdx„
GxoxQ xjªslk ou˜eØ ydsZK Gg… eskxgm bvnYxkrct ir²r ArxQ jrk A¿hu”¥ pl:

• AìrsfsdsU shor x¦sWU KrW” jrk ox¼ ArxQ: s¦–Prd GBW_, I„rB xK„rk B‹UrkÄrmdrl, bì
xisWKìrl frDx‹Wmd fk bì xK„rk Ag shKsUio_ Ag UPr”k, ltM GxMdß ¦ux„l x˜erU”o_
Gg… irbro” BDsd„d|   

• FTSE4 ªW UŸìrKrk BDsdU UŸrß - GKsU BDsdU UŸrß Zpsgl jrxZ FTSE4 ªW BD.xK. Gk
ovPKªsl `AduokY` Kkr p„ (xj og xKr’ersdªsl sZdsU xqx² sdsb”Ø ird evkY Kkxg :
eskxgmMZ crkYqiZr, irdgrscKrk Gg… ãZšrscKrktxbk ox¼ o’eK”)



• ärBlärBlärBlärBlBdxhß ydsZK sgsdx„rM Çbrxdk xqx² ArkI DÂsZ

• dZud MŸtd iU”xMR oriMŸtªsl jr grs‚xZ gìgprj” oriMŸt sKdxl sgdrivxlì grs‚k Çx„rRdt„ ms¥k
sporg Gg… Krg”d WrBA©rBxWk Çhrg xkrcKrkt sgxmn gìgçr yZsk Kxk xb„

xbLud: www.cfs.co.uk/sustainability2003/socialresponsibility/tailored.htm Gg…
www.cfs.co.uk/Sustainability2003/ecological/tailored.htm

ÇsZs¦„r ÇsZs¦„r ÇsZs¦„r ÇsZs¦„r CFS Gidhrxg Zrk crkYqiZr sgn„K KwsZxZš DÂsZ NUrxZ br„g¶ jrxZ Q„ Rd
A…mtbrxkk ãra” Gg… xoB ox¼ oirR Gg… eskxgxmk ãra”I gRr„ arKxg| crkYqi DÂsZk sgnx„
Arirxbk bwsØhs¼ o’exK” Gg… Kt Kxk GB bwsØhs¼xK ArkI GsMx„ sdx„ jrI„r jr„ xo o’exK”
Aredrk iZriZ RrdxZ Arikr LugB ArMŸpt| AdlrBxd Aredrk ÇsZs¦„r RrdrxZ AduMŸp Kxk
Arirxbk Ix„gorBxU Aroud:www.cfs.co.uk/sustainability2003/feedback/ | sgK•e sporxg B-
xiBl KÒd: sustainability@cfs.co.uk Aagr GB sVKrdr„ slLud: Sustainable Development
Team, Co-operative Financial Services, 1 Balloon Street, Manchester, M60 4EP |


