
ga`ahk samaIxaa  
 
“AmaaraM BaagaIdarao maaTo Aok saamaaijk jvaabadarI Anao pirisqaitkIya 
saat%yata trIko maUlyaao p`stut krvaamaaM kaya-rt” 
 
2003 AovauM AaKu vaYa- htuM jomaaM QaI kao–AaoproTIva baoMk Anao CIS e sahkarI naaNaaMkIya 
saovaaAoanaaM (CFS) maaLKaM hozL vaopar kyaao-º 
 
CFSAo tonaa vaoparnaaM vyavasqaapna maaTo Aok ‘i~–inamnastrIya’ AiBagama Apnaavyaao Coº Aanaoa 
Aqa- Ao ko BaagaIdarao ¯ ga`ahkaoÊ Saoyar haolDsa-Ê kma-caarIAaoÊ saPlaayasa-Ê samaaj Anao sahkarI 
caLvaLnao saMtaoYavaa maaTo j$rI rIto vaopar calaavavaanaI saaqaao saaqa— CFSAo AaoL#yauM ko saamaaijk 
Anao pirisqaitkIya jvaabadarI Bayau- saMcaalana krvauM tomanaI frj Coº 
 
CFS Aanao tonaaM saat%yapUNa- ivakasanaa AiBagama trIko TaMko CoÊ Anao saat%yatanaaM AnausarNamaaM 
laovaayaola kamanaI sahayamaaMÊ Aa Aok Ahovaala rjU kro CoÊ jo tonaa Aaiqa-kÊ saamaaijkÊ Anao  
pyaa-varNaIya Asaraonau Aok ‘AnaaOpcaairk’ KatuM Aapo Coº Ahovaala 2003maaM icanhao Anao 
laxyaaMkaonaI Aok vaNaJar samaxa CFSnauM kaya-p`dSa-naÊ Anao tonaaM BaagaIdaraonao Aok ivastRt ica~ 
Aapo Co joqaI toAao CFSnaaM kaya-p`dSa-nanao nyaaya AapI Sako CoÊ AhovaalamaaM to AapvaanaI [cCa 
vaNa-vaI Coº AMatirk rItoÊ Ahovaala Anao tonaI sahayamaaM krvaamaaM Aavaola saMSaaoQanaao vaopar Wara 
saat%yata Aga`osar krvaamaaM madd kro Coº 
 
CFS naao saat%yata Ahovaala 2003 Anao CIS Anao QaI kao–AaoproTIva baoMknaI Aok majbaUt 
saamaaijk jvaabadarI Anao BaagaIdarI Ahovaala AapvaanaI prMpranaa AaQaar ]pr inamaa-Na pamaola 
CoÊ jonao ËmaSaÁ yaUkonaaM sava-EaoYz saamaaijk Ahovaala Anao sava-EaoYz saat%yata Ahovaala maaTo 2004 
maaM purskar maLolaa Coº AhovaalanaaM AaMkDa Anao ivavaocananaI caaoksaa[ CFS naaM saat%yata  
AaoDITrÊ jsTAoSyaUronsa Wara cakasavaamaaM Aavaola Coº 
 
mau#ya mau_aAaoÁ 
 

• CIS Anao QaI kao–AaoproTIva baoMk 2003 Anao AagaL maaTo kula 86 kaya-p`dSa-na laxyaaMkao 
nakkI kyaa- Co jomaaM 43maaM sapUNa- isaiQWAao maoLvaIÊ 27 maaM svaIkaya- p`gait krvaamaaM 
AavaolaÊ Anao 16 hju pUNa- krvaanaaM Coº³juAao: 
www.cfs.co.uk/sustainability2003/indicators);  

 
• CFS Ao 2004 Anao tonaI Aavanaar vaYaao- maaTo  60 navaa laxyaaMkao nakkI kyaa- CoÊ Anao 

CFSe 87 icanhao samaxa Ahovaala AaPyaa Co jomaaMqaI GaNaaM navaa Coº³juAao: 
www.cfs.co.uk/sustainability2003/indicators/indicators); 

 
• CISnaaM Anao QaI kao–AaoproTIva baoMknaaM ga``ahkaonao mau#ya ]%padnaoanaaM Aok saMpUT maaTonaaM 

AaOVaoigak QaaraQaaorNa krtaM vaQaaro saMtaoYa maLyaao Coº(juAao: 
www.cfs.co.uk/sustainability2003/deliveringvalue/personal.htm);  

 
• QaI kao–AaoproTIva baoMko “vaMicat” xao~maaM naanaa vaoparmaaM ]Qaaoga saroraSa krtaM KUbaj vaQaaro 

naaNaaM raokaNa kyau- Coº³ 3.3% naI sarKamaNaImaaM Aapolaa 10.4% eDvaansaosa´(juAao: 
www.cfs.co.uk/sustainability2003/deliveringvalue/corporate.htm) 

 
• kaopao-roT ibaJnaosa baoMikMga AoDvaansaosanaaM ³laaonaÊ Aaovar Da/fT ivagaoro´ 24% Aqavaa £422  

imalaIyana AavaI p`vaRitAaomaaM raokaNa krvaamaaM Aavyaa Co jo samaajnao majbaUt laaBa Aapo 
Coº (juAaoÁ www.cfs.co.uk/sustainability2003/deliveringvalue/corporate.htm); 

 



• CFSnaI 97% [laokTI/saITI ibanaprMpragat sa`aotaoqaI Aavao Co jo CFSnao yaUraopnaaM dsa maaoTa 
ibanaprMpragat [laokTI/saITI KrIdnaaraAaomaaM saamaola kro Coº pirNaamaoÊ QaI kao–AaoproTIva 
baoMkmaaM ]ja- saMbaMQaI kaba-na Daya Aaoksaa[D ]%saj-na 1997maaM 91% Anao 2002maaM CISmaaM 
52%qaI AaoCuM qayauMº  
(juAao: www.cfs.co.uk/sustainability2003/ecological/energy.htm); 

 
• CFSnaaM 70% saamaanya kcaranaao kaMtao frIqaI ]pyaaoga krvaamaaM Aavao Co Aqavaa rIsaa[kla 

krvaamaaM Aavao Coº (juAao: www.cfs.co.uk/sustainability2003/ecological/reduce.htm); 
 

• CFSnaaM saj-na pCI ga`ahkaonaI TpalaaonaI saM#yaamaaM vaQaarao qavaanao karNao QaI kao–AaoproTIva 
baoMk Wara vaaprvaamaaM Aavata kagaLaonaaM jqqaamaaM 2003maaM 27% vaQaarao qayaao (juAaoÁ 
www.cfs.co.uk/sustainability2003/ecological/paper.htm); Anao      

 
• saamaudaiyak saMsqaaAao maaTo 2003maaMÊ 1550 kma-caarIAaoAoÊ 2,365 idvasaoa AaPyaa — Aa 

samayanauM dana £308,660naI ikmatnauM Coº kr pholaanaaM nafanaI TkavaarI trIko saMpUNa- 
saamaudaiyak raokaNaÊ naaNaaMkIya saovaa xao~naI saroraSa krtaM vaQaaro CoÊ Aa xao~maaM 3 KUbaj 
]dar vyavasaayaaomaaM CIS Anao QaI kao AaoproTIva baoMk saaqao maLInao baosao Coº 

 
Asar Anao kaya-vaahI CFS maaTo pholaaÊ AhovaalamaaM CISnaI Anao QaI kao AaoproTIva baoMknaI 
jahornaIit jUqabaMQaI p`vaRitAaonaI ivagatao CoÊ jomaaM daKlaa trIko naaNaaMkIya saovaaAaonaaM mau_aAao pr 
laIQaola isqaitÊ jomako ]cca pUr jaoKmamaaM vaImaanaI sagavaDao saamaola Coº Anao QaI kao AaoproTIva baoMko 
ivaSaaL saamaaijk Anao pyaa-varNaIya CoDa vaQaarvaanaaM daKlaaAao ]jagar kyaa- CoÊ jomako 
‘kaonaifl@T DayamaMD\sa’ maaM vaopar AaoCuM krvaaM maaTo ]payaao maMgaagavaa Aqavaa ‘salaamat rsaayaNaao’ naaM 
]pyaaoganao vaQaarvauMº Aa ivakasanao Aga`NaI pyaa-varNaIya ivavaocak jaonaaqana paorITnauM pIzbaL CoÊ jo 
kho CoÁ “Aa pgalauM ibana sarkarI saMsqaaAaonaI mau#ya inasabataonao saMbaaoQao Coº kaopao-roT jUqabaMQaI hju 
GaNaI dUr CoÊ jo kMpnaIAao kiqat naIitAao Anao mah%vakaMxaaAao saaqao AsaMgat Co Anao baIŸ 
kMpnaIAao CFSnaaM ]dahrNanao Anausaro Coº ‘Asarao Anao kaya-vaahI’ naaM ‘naoja hozL’ CFS naI 
jahornaIit jUqabaMQaI p`vaRi<aAaonaaM ]dahrNaaoonao AaKa AhovaalamaaM TakvaamaaM Aavyaa Coº 

naOitk raokaNa QaI kao AaoproTIva baoMk Aok naOitk kaya-pQQaitqaI saMcaalana kro Co jo ga`ahkaonaaM 
naaNaaMnauM raokaNa kyaaM krvauM Aqavaa na krvauM tonaoo inayaMi~t kro Cºo jsTAoSyaUronsa 2003maaM naOitk 
kaya-pwitnaaM kaya-anvayana maaTo baoMknao Aok spYT tMdurstInaao p`maaNap~ Aapo Coº 2003maaM baoMknaa 
naOitk kaya-pQQait AokmanaI salaah AnausarvaaqaI £7 imalaIyananauM vaopar CaoDvaamaaM Aavyaaoº Aa 
maMdImaaM Aok Aao[la ]%padkÊ ek pokoŸMga inamaa-ta Anao laakDanaaM vahoparI saamaola Coº saamaaijk 
jvaabadarI raokaNa maaTo CIS Anao QaI kao–AaoproTIva baoMknaI AOithaisak AnaaoKa AiBagamaaonaI 
vaastivak pUva-tpasa maaTo 2003maaM ek p`aojokT ivaksaavavaamaaM Aavyaoa Coº pUva-tpasa CISnaI 
jvaabadar SaoyarhaolDIMga naIityaao maaTo Aok spYT ga`ahk jnamat }Bau krvaa ]pr koMid/t qaSaoÊ jo 
AovaI rIto j hSao joma baoMknaa ga`ahkao naOitk raokaNa maaTo maaga-dSa-na Aapo Coº juAao 
www.cfs.co.uk/sustainability2003/socialresponsibility/ethical.htm  

naOitkÀpirisqaikya ]%padnaao Anao saovaaAao CFSAo halamaaM j saM#yaabaMQa ]%padnaao Anao saovaaAao 
p`stut krI Co jomaaM spYT naOitk Aqavaa pirisqaikya pasaaMAao CoÊ jomaaM inamna saamaola CoÁ  
 

• iË`ScaIyana sahayaÊ Y koyar [nTrnaoSanalaÊ yaatnaaM BaaoganaaraAaonaI maavajt maaTo maoiDkla 
fa]nDoSanaÊ k`ur rmat ivaruw jUqa Anao maataAaonaaM yauinayana saaqao maLInao AoifinaTI ivaJa 
ko`DIT kaD-saº 

 
• FTSE4Good To/kr yauinaT T/sT ¹ Aok yauinaT T/sT fMD jo FTSE4Good yaUko [nDoxa saaqao 

‘T/ok’ kro ³Ao kMpnaIAao jo ~Na xao~aomaaM nakkI krolaa QaaraQaaorNa pUra krtI haoyaÁ  
    pyaa-varNaIya saat%yataÊ maanavaIya hkaoÊ Anao sTokhaolDsa- saMbaMQaaoº´ 



• smaa[la[navaosTnaaM hju ivakasa m,aaTo naOitk raokaNa p`stava 
• navaIna ga`Inamaao\rgaoj ]%padnaaoÊ jomaaM baQaIj makana KrIdI ]pr maft haoma AonaŸ- roTIMga 

Anao CO2 vaLtrnaa AakYa-Naaoº  

juAao: www.cfs.co.uk/sustainability2003/socialresponsibility/tailored.htm Anao 
www.cfs.co.uk/Sustainability2003/ecological/tailored.htm 

p`itBaavaÁ CFS samaaj Anao pyaa-varNa saaqaonaaM tonaaM C BaagaIdaraonaaM ihtao       
samataola krvaanaaM maagao- tonaI saat%yata p`dSa-nanao sauQaarvaa kiTbaw Coº Amao saat%yata ivakasanaaM 
AmaaraM AiBagama Anao tmaaraM ivacaarao Anao Aa AiBagamanao AagaL kovaI rIto ivaksaIt krI 
SakayaÊ tomaaM AmaarI saaqao tmaaraM ivacaaraomaaM sahBaagaI qavaa tmanao saamaola krvaa ]%sauk CIAoº 
Aaona laa[na p`itBaava Aapvaa kRpa krInao p`itBaava panaaMAao 
www.cfs.co.uk/sustainability2003/feedback/ pr juAaoº vaOkilpk rIto [-maola krao 
sustainability@cfs.co.uk  Aqavaa Amanao Sustainable Development Team, Co-operative 
Financial Services, 1 Balloon Street, Manchester, M60 4EP pr laKaoº   

 


