
ga`ahk saaraMSa 
 
"Apnao BaagaIdaraoM kao ek saamaaijak $p sao ijammaodar AaOr pirvaoSaIya $p sao sauisqar ZMga maoM maUlya p`dana 
krnao ko ilayao kama krnaa". 
 
 
2003 eosaa phlaa pUra vaYa- qaa ijasamaoM sahkarI baOMk AaOr CIS nao sahkarI iva<aIya saovaaAaoM (CFS) ko ZaÐcao ko 
Antga-t vyaapar ikyaa.  
 
CFS nao Apnao ibajanaosa ko p`banQana ko ilayao ek 'iT/ipla baa^Tma laa[na' dRiYTkaoNa Apnaayaa hO. [saka matlaba hO ik 
Apnao ibajanaosa kao [sa ZMga maoM calaanao ko saaqa¹saaqa jaao BaagaIdaraoM ¹ ga`ahkaoMÊ AMSaQaarkaoMÊ sTafÊ AapUit-k<aa-AaoMÊ 
saaosaa[TI AaOr sahkarI Aandaolana kI ja,$rtaoM kao pUra krnao ka p`yaasa kro ¹ CFS svaIkar krtI hO ik saamaaijak 
$p sao AaOr pirvaoSaIya $p sao ijammaodar ZMga maoM pircaalana krnaa [saka k<a-vya hO.  
 
CFS [sao Apnao sauisqar ivakasa dRiYTkaoNa ko $p maoM doKtI hO AaOrÊ sauisqarta ko p`yaasa maoM ikyao gayao kaya- ko samaqa-na 
maoMÊ yah ek irpaoT- poSa krtI hO jaao [sako Aaiqa-kÊ saamaaijak AaOr pirvaoSaIya p`BaavaaoM ka ek pUNa- laoKa¹jaaoKa p`dana 
krtI hO. sauisqarta irpaoT- 2003 bahut sao saMkotkaoM AaOr laxyaaoM ko iva$w CFS ko p`dSa-na ka ivavarNa dotI hOÊ AaOr 
[saka ]_oSya BaagaIdaraoM kao ek sahI tsvaIr p`dana krnaa hO ijasasao vao CFS ko p`dSa-na ka maUlyaaMkna kr sakto hOM. 
Aantirk $p saoÊ irpaoT- AaOr [sako samaqa-na maoM ikyao gayao SaaoQa kao ibajanaosa maoM sauisqarta pr bala donao maoM madd ko ilayao 
p`yaaoga ikyaa jaata hO.  
 
CFS sauisqarta irpaoT- 2003 CIS AaOr sahkarI baOMk kI majabaUt saamaaijak ]<ardaiya%va AaOr BaagaIdarI irpaoiT-Mga 
prmpraAaoM pr Baraosaa krtI hOÊ ijasao 2004 maoM ËmaSaÁ yaU ko kI savaao-<ama saamaaijak irpaoT- AaOr savaao-<ama sauisqarta 
irpaoT- ko ilayao purskar p`aPt hue. irpaoT- ko Andr idyao gayao DOTa AaOr ivavarNa kI sa%yata kao CFS ko sauisqarta 
AaiDTsa-Ê jasTeoSaurOMsa ko Wara p`maaiNat ikyaa gayaa hO.  
 
mau#ya tqyaÁ 
 

• CIS AaOr sahkarI baOMk nao 2003 maoM AaOr [sasao Aagao p`aPt krnao ko ilayao 86 inaYpadna laxya inaQaa-irt 
ikyao. 43 kao pUrI trh sao p`aPt kr ilayaa gayaa hOÊ 27 maoM svaIkarnao yaaogya p`gait hu[- hOÊ AaOr 16 kao 
ABaI pUra ikyaa jaanaa hO (doKoM: www.cfs.co.uk/sustainability2003/indicators);  

 
• CFS nao 2004 AaOr ]sasao Aagao ko ilayao 60 sao AiQak nayao laxya inaQaa-irt ikyao hOMÊ AaOr CFS 87 

saMkotaoM ko ivaÉw irpaoT- krtI hO ¹ ijanamaoM sao bahut sao nayao hOM (doKoM: 
www.cfs.co.uk/sustainability2003/indicators/indicators); 

 
• CIS ko AaOr sahkarI baOMk ko ga`ahk p`mauK ]%padaoM ³p`aoD@T\sa´ ko ek saoT ko ilayao hmaarI [nD/sT/I ko 

maanak kI tulanaa maoM AiQak santuYT hOM (doKoM: 
www.cfs.co.uk/sustainability2003/deliveringvalue/personal.htm); 

 
• sahkarI baOMk 'ipCD,o' xao~aoM maoM CaoTo vyaaparaoM ko ilayao [nDsT/I ko AaOsat kI tulanaa maoM kafI AiQak ?Na 

p`dana krta hO ³3.3% kI tulanaa maoM ?NaaoM ka 10.4% ´ (doKoM: 
www.cfs.co.uk/sustainability2003/deliveringvalue/corporate.htm) 

 
• ka^pao-roT ibajanaosa baOMikMga ?NaaoM ³?NaÊ Aa^varD/aFTÊ Aaid´ ka 24% yaa £422 imailayana ]na gaitivaiQayaaoM 

maoM inavaoSa ikyao gayao hOM ijanasao samaaja kao bahut fayada imalata hO. (doKoM: 
www.cfs.co.uk/sustainability2003/deliveringvalue/corporate.htm); 



 
• CFS kI 97% ibajalaI navaInaIkrNa yaaogya sa`aotaoM sao hO jaao CFS  kao yaUraop ko navaInaIkrNa yaaogya ibajalaI 

ko dsa sabasao baD,o ibajanaosa KrIddaraoM maoM sao ek banaata hO. [sako pirNaamasva$p sahkarI baOMk maoM }jaa- 
sambanQaI kaba-na Da[- Aa^@saa[D ]%saja-na 1997 sao 91% AaOr CIS maoM 2002 sao 52% kma hao gayao hOM. 
(doKoM: www.cfs.co.uk/sustainability2003/ecological/energy.htm); 

 
• CFS kI saamaanya r_I ka 70% yaa tao ifr sao p`yaaoga maoM laayaa jaata hO yaa [sao irsaa[ikla ikyaa jaata 

hO. (doKoM: www.cfs.co.uk/sustainability2003/ecological/reduce.htm); 
 

• 2003 ko daOrana CFS ko bananao ko baad AaOr baD,I saM#yaa maoM ga`ahkaoM kao p~ Baojanao maoM hu[- vaRiw ko karNa 
sahkarI baOMk Wara p`yaaoga ikyao gayao kagaja kI maa~a maoM 27% kI vaRiw hu[- (doKoM: 
www.cfs.co.uk/sustainability2003/ecological/paper.htm); tqaa      

 
• 2003 ko daOrana, 1,550 sTaf sadsyaaoM nao saamaudaiyak saMsqaaAaoM kao 2365 idnaaoM ka AMSadana idyaa ¹ 

£308,660 ko maUlya ko samaya ka dana. TO@sa¹pUva- laaBa kI p`itSatta ko $p maoM CIS AaOr sahkarI baOMk 
ka kula imalaakr saamaudaiyak inavaoSa iva<aIya saovaa xao~ ko AaOsat sao }pr hO jaao [na daonaaoM kao [sa xao~ ko 
tIna savaa-iQak ]dar ibajanaosaaoM maoM Saaimala krta hO. 

 
p`Baava AaOr kaya-vaahI ¹ CFS ko ilayao [sa phlaI irpaoT- maoM CIS kI AaOr sahkarI baOMk kI saava-jainak naIit kI 
p`Baava Dalanao vaalaI ³laa^baIMga´ gaitivaiQayaaoM ko ivavarNa hOMÊ ijasamaoM Saaimala hOM ¹ ]dahrNa ko ilayao iva<aIya saovaaAaoM 
sambanQaI mau_aoM pr banaayaI gayaI ivacaarQaara jaOsao ik baaZ, ko AiQak jaaoiKma vaalao xao~aoM maoM baImao ka p`avaQaana. vao 
]dahrNa BaI batayao gayao hOM jahaM pr CIS AaOr sahkarI baOMk nao vyaapk saamaaijak AaOr pyaa-varNa sambanQaI ]_oSyaaoM kao 
baZ,avaa donao ko p`yaasa ikyao hOM¸ jaOsao ik ]na ]payaaoM ko ilayao Aa*vaana krnaa jaao 'knaiFla@T DayamanD\sa' maoM vyaapar kao 
kma kroM yaa 'AiQak saurixat rsaayanaaoM' ko p`yaaoga kao baZ,avaa doM. [sa ivakasa kao pyaa-varNa sambanQaI Aga`NaI TIkakar 
jaaonaOqana paoirT ka samaqa-na p`aPt hO ijanaka khnaa hOÁ "yah kdma NGOs kI ek p`mauK icanta ka inavaarNa krta 
hO. ABaI BaI bahut AiQak kapao-roT laa^baIMga hOM jaao kmpinayaaoM kI vya@t naIityaaoM AaOr mah%vaakaMxaaAaoM sao maola nahIM 
KatIÊ tqaa AcCa haogaa yaid dUsarI kmpinayaaM CFS ko ]dahrNa ka AnausarNa kroM." 'p`Baava AaOr kayavaahI' SaIYa-k 
ko Antga-t pUrI irpaoT- maoM CFS kI saava-jainak naIit kI laa^baIMga gaitivaiQayaaoM kao vaNa-na ikyaa gayaa hO.  

naOitk iva<a ¹ sahkarI baOMk ek naOitk ³sadacaarI´ naIit Apnaata hO jaao yah inayain~t krtI hO ik yah ga`ahkaoM ko 
Qana ka khaM pr inavaoSa krogaa AaOr khaM pr nahIM. jasTeoSyauronsa nao baOMk kao 2003 maoM sadacaarI naIit kao laagaU krnao 
ko sambanQa maoM AcCo svaasqya ka p`maaNap~ idyaa. 2003 ko daOranaÊ baOMk kI sadacaarI naIit [ka[- kao idyao gayao ek 
hvaalao ko baad ibajanaosa maoM AayaI igaravaT ko flasva$p lagaBaga £7 imailayana kI Aaya CaoD, dI gayaI. [na igaravaTaoM maoM 
Saaimala qaoÁ ek tola ]%padkÊ ek pOkoijaMga inamaa-ta AaOr lakD,I ko ek vyaaparI. 2003 maoM¸ CIS AaOr sahkarI 
baOMk ko saamaaijak $p sao ]<ardayaI inavaoSa ko p`it eoithaisak $p sao iBanna dRiYTkaoNaaoM maoM kafI hd tk saamaMjasya 
sqaaipt krnao ko ilayao ek piryaaojanaa ivakisat kI gayaI. yah samaaQaana CIS kI ijammaodar AMSaQaarI naIityaaoM ko ilayao 
ek spYT ga`ahk AadoSa ³maOnDoT´ sqaaipt krnao pr Qyaana dogaaÊ ijasa trh sao baOMk ko ga`ahk vat-maana maoM [sako 
sadacaarI inavaoSa ka maaga-dSa-na krto hOM. doKoMÁ 
www.cfs.co.uk/sustainability2003/socialresponsibility/ethical.htm  

naOitkÀpirvaoSaIya ]%pad ³p`aoD@T\sa´ AaOr saovaayaoM ¹ CFS nao hala hI maoM sauspYT $p sao sadacaarI yaa pirvaoSaIya 
Aayaama vaalao bahut sao ]%pad AaOr saovaayaoM Sau$ kI hOM¸ [namaoM Saaimala hOMÁ 

• vaIsaa ËoiDT kaD- ka iËiScayana eDÊ vaa[- koyar [nTrnaoSanalaÊ yaatnaa ko iSakar vyai@tyaaoM kI doKBaala ko 
ilayao maoiDkla fa]nDoSanaÊ ËUr KolaaoM ko iva$w saMgazna AaOr madsa- yaUinayana ko saaqa lagaava  

 



• FTSE4 gauD T/Okr yaUinaT T/sT ¹ ek eosaa yaUinaT T/sT fMD jaao FTSE4 gauD yaU ko [nDo@sa ka 'pta 
lagaata hO' ³vao kmpinayaaM jaao inamnailaiKt tIna xao~aoM maoM inaQaa-irt maanakaoM kao pUra krtI hOMÁ pyaa-varNa sambanQaI 
sauisqartaÊ maanava AiQakarÊ AaOr AMSaQaark sao sambanQa´ 

• smaa[la[nvaosT ko sadacaarI inavaoSa p`stava ka AaOr Aagao ivakasa  
• nayao ga`Ina maaoT-gaoja ]%padÊ jaao makana kI saBaI KrIddairyaaoM pr mauFt gaRh }jaa- saMbaMQaI maUlyaaMknaÊ AaOr CO2 

p`itsaMtulana ivaSaoYata p`dana krto hOM.  

doKoM: www.cfs.co.uk/sustainability2003/socialresponsibility/tailored.htm AaOr 
www.cfs.co.uk/Sustainability2003/ecological/tailored.htm 

fIDbaOk ¹ CFS Apnao sauisqarta p`dSa-na maoM [sa ZMga sao sauQaar krnao ko ilayao vacanabaw hO jaao samaaja AaOr pyaa-varNa ko 
[sako Ch BaagaIdaraoM ko ihtaoM maoM santulana banaayao rKnao kao jaarI rKo. hma sauisqar ivakasa ko Apnao dRiYTkaoNa pr 
Aapko ivacaar saunanao ko ilayao tqaa yah dRiYTkaoNa AaOr Aagao kOsao ivakisat ikyaa jaa sakta hOÊ [sa ivaYaya pr Aapko 
ivacaar jaananao ko ilayao ]%sauk hOM. Aa^nalaa[na fIDbaOk donao ko ilayao kRpyaa inamna vaobasaa[T ka fIDbaOk poja doKoMÁ 
www.cfs.co.uk/sustainability2003/feedback/. Aap caahoM tao hmaoM 
sustainability@cfs.co.uk pr [-¹maola BaI kr sakto hOM Aqavaa Sustainable Development 
Team, Co-operative Financial Services, 1 Balloon Street, Manchester, M60 4EP 
kao ilaK sakto hOM.  


